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G % TR B B HE e T T — 208 P TR T U S A B AR 1 2 5 ROR O £ S8 A 45
T AR T 8 5 YR A DR T A TR S g 3 R S A T A RE S R AE TR 2R /Y 5L T 3 R
R GEEA  T XE L AR R A At T SR A A DO ST 1) TR 4 A BRI I T A DD N B A SR A B PR A
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pSURY R =R [ I L VR AN /N o S0 /N i N B B R W TTR N = N P B 2 R AR /AR i i Bu il
BB S8 52 2 40 B AN BR O AR L 515 51 U B O S ERA URoR L T A J 5 R B A7 B vk 4 A2
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An examination of the relationship between workplace ostracism and
knowledge hiding among employees in high-tech firms

Liu Shaopeng, Zhu Qiuhan, Li Tianpei
(School of Kinesiology and Physical Education, Zhengzhou University, Zhengzhou 450001, China)

Abstract: Based on a three-wave, multi-source paired survey design, this study surveyed 382 employees of high-tech
firms and their direct supervisors to examine the effect of workplace ostracism on employees’ knowledge hiding and its underly-
ing psychological mechanisms. The results show that: (1) workplace ostracism significantly and positively predicts employees’
knowledge hiding; (2) emotional exhaustion and organizational revenge motivation separately mediate the relationship between
workplace ostracism and knowledge hiding; and (3) emotional exhaustion and organizational revenge motivation form a chain
mediating path between workplace ostracism and knowledge hiding. Specifically. workplace ostracism exacerbates employees’
emotional exhaustion, which in turn stimulates organizational revenge motivation and ultimately increases knowledge hiding.
This study reveals the emotional and motivational mechanisms through which workplace ostracism affects knowledge hiding and
provides managerial implications for reducing workplace cold violence and promoting knowledge sharing in high-tech firms.

Keywords: workplace ostracism; knowledge hiding; emotional exhaustion; organizational revenge motivation; chain

mediation
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Tab. S1  Reliability and validity tests of the variables
G x? df xz/df RMSEA CFI TLI SRMR Cronbach's « &%
YR HE R 49.829 35 1.424 0.033 0.986 0.982 0.030 0.846
I L RE IR 12.375 5 2.475 0.062 0.980 0.961 0.026 0.750
HLURE T 8.009 2 4.005 0.089 0.979 0.936 0.023 0.721
HHR AT A 85.458 54 1.583 0.039 0.978 0.973 0.030 0.882
S22 MATEMFAY FREE HXREIERE(N=382)
Tab. S2 Means,standard deviations,and correlation matrix of the variables(N =382)
G M SD 1 2 3 4
LI R 2.25 0.8
2.1 4 FE 2.41 0.94 0.779* —
ML Sl 2.30 0.99 0.701* 0.685 " —
4R B 2.39 0.88 0.824 " 0.828" * 0.771* —

W Eas p<<0.01.

xS BEFRBSHLARE VA H /L Bootstrap #:58 (N =382)

Tab. S3  Bootstrap test of the mediating effects of emotional exhaustion and organizational revenge motivation(N =382)
RO A A e A2 4l BMNE  SE 95%CI PR 95%CT LB O it/ %
SR B35 HE & — AR BT A 0.824  0.029 0.767 0.882 100
H RO B35 HE & — AR BT R 0.338  0.039 0.261 0.416 41.019
JSNIEIEE 24 G A A AR AT 0.486  0.041 0.403 0.566 58.981
[1) 22 254 17 BEAE 1 B — 1 25 R B — H L B AT R 0.292  0.039 0.214 0.368 35.437
FEAE 2. BUZHE T —~ BRSSPl R B AT A 0.118  0.023 0.075 0.165 14.321
A 3 A 1 R —~ H AU E Sh L~ AR BGEAT S 0.076 0.017 0.045 0.113 9.223

a,b,=0. 351"

BRI

2 72g..,

b,=0. 2777

Wt F HIR AT A

=0, 8247

o FoRp<0. 001

KIS1 e s AL GRS E AL U HE R S R BE AT v IS sl AR

Fig.S1 Chain mediation of emotional exhaustion and organizational revenge motivation between

workplace ostracism and knowledge hiding behavior



