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ABSTRACT

The great development of economy and science and technology has brought great
changes to residents' lives. At the same time, the wide application of Internet technology makes
the virtual economy emerge gradually. Among many market transaction modes, shopping through
the Internet has become the most important transaction mode at present. Its development has
diversified residents' shopping methods and dealt a heavy blow to the offline real economy.
Although online shopping facilitates residents to buy goods to a certain extent and meets their
diversified consumption needs, it also brings many problems. For example, due to the different
positions and roles of buyers and sellers in online transactions, there are differences in the
familiarity with commodity information, which leads to the asymmetry in the understanding of
commodity information, and then breeds a large number of contradictions and disputes. Therefore,
how to resolve the contradictions and disputes between consumers and operators in online
transactions is very necessary. The 12th National People's Congress passed the decision on
Amending the consumer protection law of the people's Republic of China in 2013, and the new
consumer law [Wu Hongwei. Consumer protection law [M] China Renmin University Press, 2014:
78-85 1] the consumer estoppel system was also implemented on March 15, 2014. In order to
apply the system of the right of estoppel specifically, the State Administration for Industry and

Commerce issued the legal document "Interim Measures for the return of goods purchased online



for seven days without reason", which defines the return obligation of operators. This is a response

to the new consumer law [Gu Ji: legal defects and optimization path of online shopping

consumers' right of Estoppel in the new consumer law, Journal of Hubei University of science and

technology, No. 4, 2015.] Details of Article 25. At the same time, the document also defines the

procedures for returning and exchanging goods, and specifies the clauses that should not be

returned in case of objection, which provides a clear legal basis for solving the contradictions and

disputes between consumers and operators. However, the relevant legal provisions have not made

specific provisions on some practical issues, such as the asymmetry of commodity information,

the obligation of operators to inform, the applicable period of the right of Estoppel and so on.

From the perspective of the practical application of consumers' estoppel right system in

online transactions, this paper discusses China's consumers' estoppel right system from the

practical needs. The first part starts with the typical cases tried by the court, involves different

fields related to the application of the consumer Estoppel System, and refers to the court's

judgment on the case to analyze and summarize the judicial tendency of the consumer Estoppel

System in the practical application, so as to summarize the practical problems existing in the

current consumer Estoppel System. The second part studies and interprets the consumer estoppel

right system from the theoretical level, discusses in detail the most basic nature, connotation and

characteristics, and discriminates with its relevant concepts on this basis, so as to demonstrate the

uniqueness and necessity of the existence of the consumer estoppel right system. From the

perspective of foreign countries, the third part takes the consumer Estoppel System of Japan,
[\



Britain and the United States as the research perspective, expounds the basic concepts and

application fields of consumer Estoppel System in their respective countries, analyzes its positive

significance, and fully absorbs and draws lessons from the beneficial contents of relevant estoppel

systems in other countries on the basis of focusing on China's national conditions. The fourth part,

through the discussion of the previous article, further extracts some problems existing in the

practical application of the Estoppel System, such as the narrow scope of legal application, the

operator's delay in performing the obligation of informing the estoppel right, the unscientific

exercise period, and the lack of legal supervision on the abuse of the estoppel right. The fifth part

makes a systematic summary of the problems exposed in the previous chapter, and puts forward

improvement suggestions, such as expanding the scope of application of the right of estoppel,

strictly setting the information disclosure obligation of operators, improving the exercise period of

consumers' right of estoppel, and regulating the abuse of the right of Estoppel. It is expected to

provide some practical reference for solving the acute problems in current practical life.

KEY WORD: Consumer estoppel system; Scope of application; Information disclosure obligation;

Exercise period



B B ettt I
ABSTRACT ....ooooeeeeeeeeseeeeeeeeeeees e sesase s s oo s s ses s s ssssasssnesenns 11
1 TSR 1
BB B2 oo 5
Lo T ZBIITATIR oottt 5
Lo 2 ZZIITTHIT oottt 7
L2 1 E R B TS EE IR HE AN oo 7

1. 2. 2 BB B KIS FEIE AT oot 7

1. 2. 3 DT FE Y0 R PRI DA TE AN BRI oot 8
EE SHBEBRIBAUTIR ...coooeoeeeeeeeeeeeee e 9
PR g 152 ey 1L ) 1 OO 9
2. 11 R RMEBUIRE R oo 9

2. 1.2 W RMEBUEIPEIR oo 9
2.2 VB RMIBUITFFAE oovoeee s 10
2. 2. 1T BUFIHIIETEME oo 10

2. 2. 2 B FARIIBRIETE oot 11

2. 2. 3 BUFATAE I TITE oo 11
2.3 AL GV HIHIHT oo 12
2.3 1 MU GHIEE AL oo 12
2.3.2 RABBLG ZAHIEER] “CIRID” Ao 12
2.3.3 SMFAUGIRIRAL oo 13
F=E REHBERIBPGERAIKREERIEIR ..cooooo, 15
3.1 FREHE P MBGE R IR oo 15



3. 2 JRE PG 5 8 SABAFAE BT oo, 16

3. 2. TVETEIE FVE I ZE oo 16
3. 2.2 8B H BT BATE RN NLS oot 17
3. 2. SATHEHIIAIASTREZE (oo 18
3. 2. 4 B X SO BITEEIEAT oo 19
BHE EMNEEERIBRISLESELE o 21
4.1 FEA T 28 RAFBUEBIE oo 21
411 HARWTRF IR oot 21
4.1 2 BEEITH B IMFBL oot 22
4.1, 3 SEFETH B EIMIAL covvoveeeeeeee e 23
4.2 FEANH B MBI BT LS oo 24
4.2 1 PAE G E B G BIETE LG o 24
4. 2.2 RMBUE FTE B AR T B S TE o 24
4. 2.3 AT EHABRAIZETEAL oo 25
BHE HBERIBIEITEERE I oo 27
5. 1 F RIRMFBUIE FITEFE oot 27
5.2 PG BB L TE B BIHEE JLD5 oo 29
5.3 SR T BT IIPR ©oevveeeveeeee e 31
5. 4 FHI S HFBUTIE oottt 32
B et bbb 35
BEZETTRR oot s s 37
BB ettt ettt ettt ettt ae s, 37
KT STIE IR ALEITER oo 41

\il






3l

afl3

it

El

2014 4ERT LN W] 7E S WAL T ah bili, (EH a8 8 THRKIKE,
W28 28 s i . AE 2015 4F 11 H 11 HHSFE8EHUAR] 1 900 21476, 25
TE 2016 4E |2 S A R A TR 1000 12 K% MG, B TEE M3 AR 3t
—BITEZ R, BT 2021 411 A 11 H, HPFER ARG HIAR T 5403 12
TG, BT & BT LLK 48 58 B4 1 7 e 05 . MBI B B ST & 1 R R DI RE A e
s P s 5 2 SR AR O X R R AT IR B 2, IR R RAE
WA . ST R SRR HHES) T T AU B SRR B k. B2, &
IR EEBL RS, TR 5 # 2 Rt 1 2 AR AL, 2 184)
TEJ7 8 5 [T IR I, AT At — e L 9 [ . 7 P ) o 7 A 2 3 2% ]
filr e ? AE—Lepg WaR B A el s ST T LU R B R . TR
Ty 5 M AU AT REE 1R A, {345 2 O AR — I TR PR B e v, T A
REIRIS 2278 TE M 451 6 TUI b 7R 1 i A5 B AT 3R I 7 o BRI, 8 2 0
PR il L SEAE B TR SRR AN T, T A SR G 45 B ASKERR I, T B
HOR 28 IR B KAK, P RE T A0 20 2 8 e A2 I, 7E 48 IR Wl AW B gEAT i
FERAS, MBIRERL, DAHCRIEAGHE T3 0 E bk, (R T PGSR o R H 2%
TR A T RN AT, IRATREE H 0T RTINS
ANFREET IR TR RS, (1 R ER PR ALSE, X AR E R UK B
BRI AT, RIS 2278 25 AT AR A RS FH A R D R0 DL P32 5 i
O IFRL R

T 9 SR B A S B A Rl I 2% 5 5 5 3R o AT SRR A

SRS, M. (RIEDENE R S B ORVE A R R O ) DM o s Rk, 2013.



W 2% 52 T FH I B S MR A BERIT 7

A, I TR 2 E R B AR S 55, AR P BRSO 1
BERBEEEH LA 2T HEFISRR SR L B F 4 i 2 5
e e ) 1 EE R o H o BRI J7 S2 56, AR S g
Bt FE B BTG LA In) 2 AN ST o BRI, 5 A SRR BOVE AR ) 2t 1 24 55 IR,
B, RVE IR E SRR O LSRR R I B, AR RS, e
RESE RGN T ORBLIN T JE R AR, (EIX BGOSR E AL, T 9% S A St
YRR ORRR SR ST RS, T2 BRI AR, AR EE. XL
FRTETSE R, LA BN S 55, S ERAR R XU 30, ATTfie st M
LT A M RRANSF SR JE o DRI, Xk B MRS F5E RO BT FE AN BE U R TS At L i
FHARITRABIEFT, 11 LI SR 755K R, S0t S B rb t B AR R Bt P8 [ AT IR
ANBEFT, TSR AE 24

Wk 7059 -

1. SCHERB FLiE

ARSCNAT T LA A, 8 BB E S AR SRR IR ST T AR
NG, X 2 S MU — il BEAE [ A A1 J 1) D S e BIUIRAT 17 R JZ 4k R
78, DAHORHEBI B D Res it — DRt S B EE/ 1/, BET o it H Al
FRFELE T B S ML P — A aE Y BUIR B A7 A TR, AT 58 HH DS mT AT (1
EAESE

2. BT

I 5| VAL P P (1A 50 S MU 1) S 78 S 491 RN I ATT B Mg A € 3
SR AR S FH A% 350 LA R m) kAU a) o GBI LE 3 AT, JREE A IR AL A AH O
W, DAL B BT VR AR SO S ML 58 (10 3 P v B AT A AR A AT e, JF
ST B SN N BRI S AU FE ARG R R AAAE A R AERARR, A4S H
T HCN NG 85 d .

3. LBk

CASAMASL AR 2 7 A A R R g il S S [ HAS, 26 [ 4 —Le[E X
Ml EEREAT A R i, [R5 B SRR B AT X b, N7 2 AR I)

2



515

BB ] 5 HAh [ 52 TR1A 5% S Mg AL R B2 A 22 S AAR [ 2 Ak o ST+ [, ARl
A B e M A JEE rh 5 B SERERI A, AT DA e 35 B [T 9 2 S Mgl EE 4T 1

B4



W 2% 52 T FH I B S MR A BERIT 7




e 3]

F—F RY

M 2013 4 S AR FE FIRE AL, B 2014 8 Q) B EARSHE, W2k
B SRR M JE B B G T, N 1 SRR LI I A 2 S A3, 9 AL I 28 58
e EX LR AR G K CEATINED LA B 1 1& 3R SERR R o

1.1 BHfEHE

Z—": 2020 4 5 H, EEAES AR R B SE—FEEE, WA
R SR ERIE R T —BUR W, BEJE BB El i iR s R G B4, 1
FEAWBNELES, KIBELES AT AL EWAE . J5R SR RHET
W, S ANBREEE, BRI R IR A, &y 6500 T E
BABUEEWE, DD EMAWE, XS5BT, BB E, R
TEERMER. FEERERBRK, MBIHATHES, WAHL7ETFAZ
9y, fEMEP—TIERINA, BIBNSEHIELER, LERIFREEHME =7
TP 6 1) T 8 2 SE A . DR, % AR IR AIRUT RN, FFER TR
SRR, AR RIS . VRN S R IR I ST A
A RS e X A ) 2% TS 2 (14 77 X 5 BT 5 R T 435 D) 286 A 420 1) ) IS 4PF () SRAS
TICRE AZ D E SR MBURE I FUE 177 ORIK R 7] 2L AR v A, H
FEAA NN SR 2 T SE B 5 £, iS5 HAL S, HAT ARWEZEAR
R W28 5T 5y IS BT 224, WM AN B s FH -G R T B FH AR BRI 2630, ot 27k
TINE, JERFIEH

FH = 2017 E 2 A, EATEIE R E AL SE T —R TR, Wit LR

el
i

" EFESCR: (2021) 04 G2 3486 5 R HI k.

R E A SC M (2017) 5T 03 K& 13616 S R FH .



W 2% 52 T FH I B S MR A BERIT 7

TR RN R E T —RFR, EEERRITERRE, T2 717 B HH
— IR T R TR K, R B O G IR I AT, ([EIE TR HS
B KRB RIECERINTF RN KIFREMAFIR, EUFROEMIR, ¥
M R A, TE4E T EAERRARIE R . EAEAN, BRIEFRA. TEART,
—HVEBIAA, AT Z T SL LG FE AR RIS AT
T it B 7 B R J0 B R BRIV AR o I 8 b A R G A0, 3 A A
HOAATHE, HETREH ENHREBCTRK. —®H kRS H AT
Gy BT AL R SEAEAE R, HAMURE DA B, BIARF G IR BT 2%
fF, BASCFRFEAERURAEK. ZH G EF U EXTEN TR 2R T-LRT
B R BRIV B 713, X7 IR TR 1B EIIR LA S B i ai e
7 AR 4R B8 (1 3E AR Y o Bea — sERE AL LR fh E AR E IR 1M 46 4658 57
(AT R ToVE A SR U 1, DRI R 8 w1 4 4B B (1 B pH R SRR ALY, —
IR R 2 FAE A, SR EAERYRA K.

Z=: 7E°2018 4£ 10 A 31 H, Bl 757 5 F G MK 7 —ia 1 —
Tt (3 8plus64G FHL, 1£ 11 7 2 H#seii B 7 0L, B FHLEAT 1 H0E
FF. 7611 A 3 H, Mol i iR T, Fja XA S HIL T 93
HH A T SR B o 750 T A R AR AT 6 1 A8 5 DU A8 3 0 AR IR
H, SIS RFHABEFRE -G R ICE BB TR RIE . BEJS WA, R VF
Vo EARZT 8L N, B MIiT A w28 AT NIREER R, AR
X T7 410 (0 45 UE T 9 5 B LS B T HLIB0E 14T 2 B e A3 B B
SCHRE — HIVERE S A B IR T FIAE AL S Z T CUAE 7 A8 5 LT s FH 58 35 1 Ao
TS G AP SRR R IR N AR IR R 7, B TR & AT 7
B35S o Bse VRN O, AR SRR AR A2 3 5 IR A A0S J5 3 C AR
B -G R T0 3 H R SR ATS AR SR IR 0% F il 2 TOVE R 1Y) VRN AN RESCHF . (R
—HOEBE AR B S VR ATE K o Bl G Mo il BiF, —HERAEHE A AT
A HUESE R BEIE B 5% T A W ZE 7 4 A 5 TR e B T R AR MR 2R T R Ak

ChEEACHRM: (2019) I 04 R4 184 SR H 4.
6




e 3]
PRR, T RABE TS, W EARINE. BRAFEE, PRE
BT F HEMRNW A AT N, Vel PO AT B0, AT AN A
MR BT RYILE , WO 47 A .

1.2 R

1. 2. 1 AEBmTEBINRERE—

ERTCH IR B 138 FIARHE AE LA dh S0 ARSI 7R 2K A GEAT B B O TR
FAF, AR CEATINE) PRBEIE VX BRI AT INEE N Uk, K
AR HY, 26 SORHR BT St T PR RIE o (XS T3 i B B 58 5 A E
AR Z BUE Y, IR (9T B e BV KRR, BRUER—AS R RO RS
B2 TR B IR DA SCRRAS (1 /0 2 RE 75 R B 7 it P HH A o A o BRI
— BN U TR E F AR AN E], BEm AR SRR AR . R,
TE K AR [B] P ot ORAE 5 B (1 i b 7Y f SR AR AT, A B AR E AR A
WK WERSIER A O, 7 S8 5 LR DLV I 2 75 BRRE i A 580051, s
TREEAE, TSR B E . (ESRNS T B SR U, TTRE B SRS HUR fid
AR A, LEHRIHE IR B CIERE . BRI, X i e B 1A E B 2
A G — BIbRHE, KRG BRI E BT HIRCM 5 55 .

1.2. 2 BEENEANEHFE A

FE CEATIRERD) ot Tt W 7 W SE R dl . TH 283 s ol B e
X e i A B U ELAE B R R (Y, 8 3 RV 9% 3 00 28 L A ST i PRV T 2k
I, TV B AR A S B R TC B R B R E « AE R =P il il T T
VAT G MK —EFHL, AR T HUR RIS FHLBGE, BE)E LR NS sem Pk
HIFIR BB, 957 2w U DA O 832 A AR IR OR SR 1 33 Ins e LA »
AN IE P -E R T B R AR B HR S o SR USRI BUER RUAE T 58 SR LT X
HPGHE AT N HRIE IR R BT SAEAIME . iFd, —®EB I T AR &
Eﬁ&i%ﬁﬁ%ﬁ%?%ﬁﬁﬁm%@ﬁ%ﬁ,E?@ﬁ?%%%i%oﬂ%



W 2% 52 T FH I B S MR A BERIT 7

AR HARIR BT G Ko £ 8 of, SRV NI T RAT N C &R T AT 1M
T 55, A E BT AT &-CR B R BT 264, hER B, HAT
NATFE WSS RN, PRleiss 5. WA R RATRESE BN FTagE 2 h
JEAT TR R0 SO A R R, 2 IR Ay FOR B AT A R S5
AMECLAE BT T BELIE, D fer WA 25 J 5 228 3 (R T R0 355, T8 2 B B (14
TRAP 2+ 7> HE

1. 2. 3 WA E MEEBIAE A IRE

VM B E I s T A K RN, T 9 E A AR R EER
A [ OB I SRR T, R OB I R il 5 2 AT 2 E AN — 2 18
FrEA Gy, S BRBCA N BRI NSRS I, EEAIFREE e =
T RIS, R T E B A LKL 5 e T M5 & FRITE
5K, — BB TINE . “HEBAY, £E RS R A TR
A3 28 R s 1) 7 S T, AT R ARF 6 I I R RFALE - (H R A S £ 55
WL E 5 BUEIE KA R E L, HEEEHRBOEE LGS T, B
Wy S it B AT AN JE T U B 4 77 AT L& R, o Avid - R Jo 2 iy iR Bt
IRLE » AELERTBUE Y, — B iRBEAE W i PR3 FH VG BT T A 56 AN R
o ESEEH, BELSATIRER R, FEERNTIZHRM, ANS5M%
A 22 R T, X6 X 2% 28 B 3 FH K RAARSE B AT — A8 — IR e bttt 0 L 22
R, TRt 2 8 3 R B 38 BN 5 355 IRy A 5+ RN R



5 RN S SR IR

EE HEERBIRE

2.1 HBRE R ESPURSFMER

2.1.1 HRE R BB

TH 9 SRR A A2 Z 00 S A BR A 8 AN R 75 o, JCHAE AR
Ft, EENW R 2 H B — SR, 1 2 E B BUE TR & [FIRAL)E , 1 3%
] DAAE € S PR A T 26 1 SR B 5 [RD T A e AR AR ) SRR B o WG O
) BOTE SN, Y B AL 2% I SETE i, T LAZEYSC IR B H A AT R B RL,
I HICTAEAT AT, BTGBt IR S o SO L & — T 5 V8 2 AL
A, IR E I AE 5 A BT OB IR G A, IFALAE 1 K& 15 B AR
WRMIT EM Sy, XX B2 H GRaE, R E TS SEN s T ER,
(7 IR 6 (2 3 X 28 32 2 PR B IR i R 1R e, HEBE TSR 22 5 KR ki 2] 1 B
B

2.1.2 HBRE RN R

T 38 BABBUH EE £ 201, Bl T35 B S R, 1 91 e A2 & 55
BRI PEBANGLZL RS o A7 (102738 R SRR S — e R, Ho A &
J& . ALK A SRR IR RS AL tRE, AR BRI RS 9T ok
o RS GHIE) &, BIE Vi E AR Z)E, TUARSEH.

[ ol AT 5 AR BRAT SRR i S R S AR T B E — BAT AL S EX0T
JR I A TR R R BN I EE B AT I AR 9% 3 S MBS R 1K 5
BRI N 5077 T ) i R R i PT AE C ROZ ) RS VR AR OG R RAE AR A, T 9 3 SO

TSR CGRH P E SRR IED, 3 CEARIRR) 2016 R4 7 1.



W 2% 52 T FH I B S MR A BERIT 7

AJgt A — P AL R AT 30 2 DO SRS FRTBEE L. FEMI 2552
o, RAFEZEHEMERENA TR K& DB, HIREWEHEG, H
THPEAT M AR X SR 8 3, MR EVF BN R AR 3
MzE¥, AEfRI AT RNE =N, EAFEIT R EBCEREI T, 1%
] R A E B AT IR o A HA IR AT, SRR 9 B TR
FEI—FBOM, MR BP0 A L S RSB E Y o AEXHE 3
Pt PRI 7 18] SR FEBCRI AR AL -G B3 G ik 77 T A A% 56 A vl B K AR
o FERE R, 938 SR IR T3 93 00— PR O RGEsF R, e RIBUR
FERAFTHEE T ZEN, HAEAILA IR R, SRR AR
FFZAL, XA HARF 0T, WE ARER MO F . gy i,
TH 9 T OB R SRS TR S T E W . REMZE AL 5, T 9%
BRI G EN TR RBLEE RN b TaEE XA 2
L%, ARATREDY 7 URE R R B i B I RS, WO Pl 7 i PO 78 7 LS
A BB e A R 2B R, B BRI R i, I &) S EUH B A&
EH PRI BB T, R 9 B e A2 BB KR . AU N TR
TH 9 A 2 AR E, AR TR AT ST S B BURISRIE M [RINE, O 9% B AL 2852 5
T A AL SR 7R AR SCHE

2.2 HBRE R BHAVFHE

2.2.1 IR EE M

CAE 2208 5 A 9 AN S ) R AR IR SR B3 I, Y B I T e 1R T
K, ARSI T EE 2 B2 A0 N IRLE , SKSES R E doXUs e fit 17— Fb
“H)E SR RIZ s H AN S E A bR, A EZ T, RABRE R EN
Gy o (E2, XA SAEE T8 & AR AR K AT 58 2 50T R R 25
PTERIVI G M o 5B GVE) BISAT, N SEMEE B WRAU gt 1k 2

SEJAMT. I AT B AN AR T [T ] F R MR UK #2449, 2008, 4: 36.
10



5 RN S SR IR
o TH VB AR 2% I SRR b I S AL I, T 9 AT R
IR ERAL, BN 48 3 (1 R R R O 0 SR, 2R 58 H SRR R,
AR [A] O SAT A B o I AT D S R AR B SLAE 3 2% A A3 P VG BB T D9V 2
SRAESRA FI IR .

2.2. 2 A EHRIBREM

MHHEE CHRERGRARIE) BT RS, WLBHEEH, Xk
0 28 W 21 &3 1o Ve S (14 S MR 2 1T 79 9% 3 1) — T2 ORI, XS B A&
598 B — FIBUCRIRGT 77 2o 20 238 15 6 S IR )3 F 2 A T 2278 8 AT 18 %
MU, 28 HEAFUILE R H 7 LR R, SOMRURIAT 8 AR AE SR AT,
HIVH 2 ZEORAIE =7 [Pl R a2 e 38 1Y, ARERE A S H B . O 7B SRS
XUITHE 2828 5 FAE RANKI BRI TG B0, K S B IR G AE T 9% F X — Ak B, —T7
T 45 111 2% & 78 70 (0 SMHYIRR , 53— 0 T DR 3% 38 1w AT S S e BLRIE 1 4
R R G IV L, AT SE S (AR 2 25

2.2. 3MFNTREMRTMHE

FEMIZ8AZ Zy I RE T, Ui B AN L SRR T i, 1T ) 428 3 R IR I
BRI, FEXMIE OL T 98 5 A T ZORHAAE THE MG A4 T, A& REVF
A BIESIE R . B, T2 E e ZEORIE B O (1R dh 2 1 o se A
FEHT CTEIRD TRRE 1 0 38 [B] 2 B 005 mT BB A1, 9 38 AN AR FEL
CARHIZE ] (B2, 2 P 20 B AR e R R I, T 2
XPERANE R IR R DT, IXAE R RESE G 1V B AN I 2 (4 S AL

SBURHL: (e N RGN 2 2 AL PRAPIEAR L), i Bl AL 2013 4EAR.

11



W 2% 52 T FH I B S MR A BERIT 7

2.3 RBRNEHERWSHIPHT

2.3.1 RIS ESHI$HIN

SR BT X IR R AL DR TR (8 ALk = i B 26, A2 Al
RESEAR I — 5 nl i E LB T5 1 S RIE RO (1 R 5E o 10 BB B X DRV 2%
B —TUBUR], ST B BE BB A AT A AL, Gk B 4
A5 P IERY SR H B o SRR AT A AR RE ] e A2 — 7 th il BE R XU, HA
HFIATAE ARy 1 Y30 FLAE B [FIAT S R PR 5 T R AR s g S0 <5 T~ B B fae
H S M 2 S ARG DL o 10 SR R XU SR A I SRR R, ZiH %
AT BLITRORIS AT R0 B HE E RN 2% (8 BE B AT AR SR AR A |
BUAFAETE RO TR REE DRI — T e iV 5 BT 65 (R A2 ek 4k B 519 i AL,
SRR Z A AEE IR R I X A

2.3.2 RS =aFIEN “RBEi” N

=R P JE AR 55, 32 B DR (A 7 it UL R e oV
BAEME A IR A B RS O . X287 M E H IR 2 BTN,
FELE R 48 2 Z L & i R — BB BRIk . NEWAE E
TH 28 S AL S = A0 ] 2 AR BT 28 O 1 49T 3 IR 2 A DI SER
TRBEAZ 5 U5 AT P A AL o (H, BRI PE 2Z [a A7 A5 B R
D<o dnfEIE FIVE i, SO AT REVE I BON 2, B GHR) B AT A
S ARV B T B A RIRE , SORRF IR o PR 7 it Al 1 B A E I A4S 9%
B0 S MG VG A — S BB RN T = R A e R B AL 52
T PO A 0 7 it SR LU, S MU B R 37 E R 45 22 5y wh Ak T 25 3t L 1
9, Wi M S RGE Mo 4Ed B 5 B & ik, i = /BLAI) B2 B3R AU 3=
BN T R B AR TR A 2

12



5 O B S EUMA

2. 3.3 RiEWN SRR

AR SLRERE T, 285 W5 e BRI ERT B, 4 ReE & [F)= Ak
R0, FEEAT GRS, , X057 HF N 86 RN AT BLE 25 B8R
PERBEIE , 2 A BB RF IR 2 BUAE & R Xk AR 8L JE AT B R B AT A 35—
TR e, 5 N R ERBOR R 5 H A — T HE & RG] S5 X
%5, BRI R B EEFBORS 55, [R5 & R S S5 30 DMBEH) 78
S B4, A AT 558 5 O AP A IE SR o S A B AT (R AE VA AR E SR TRV
WE XA EFATER — AR, AHERZEHFE, HREERRKEPIERITH
B[R A MR IR o AEREH 9% T AR R R e B H A8 S, T B ) 30 1)
ITERAAENE, BErEGRBETERES . WalfEGRBET SRR, JHIX
J7 L E B E IR ER & ok R, EERBUE RETTURAT 0, 1Mo S U
RN IEE RO PR, (E REAT 8 S ML

WEFIAE. (R, Jdbnl: MR, 201749 A% 5 iR,
13



W 2% 52 T FH I B S MR A BERIT 7

14



= PR S M BUE T BUR B AL I i) 7

F=E REHEREEREBPERIREFERNRRE

3.1 REHRE R BHUEAIR

Bt X 2 BT B AR (R B, LRI R N R B4 23 A 3 1 2 N4 7EAE S
W75 A H A R, By R OEARE A . B P tRid R e
A5 10X £ 72 it 52 ) T S S0 2 0 R R SIS K SR T . R B FRE 2 0F 5 07 10 1Y
SR, BRI IOA T RIERRT, JE R bR — b, NEIH R &,
KB R AR W ISR, XM K7 8 T & R H A= AR i . (AR R
M RAER PRI, WAk T 2R ER . BT 2 EM%AE 5 BA Bk, i
JEHESERE T, SEIEMIE R E SEER MNP EHHENZ . BET OF
V) FE 2014 FFREIEA LIS, T 9 RAGEUR BEE RS T AR . SEETORE
SR BE (¥ BRI KRR B BB T e S H Z RSB TK R, I
H HH AR T BT R B U LT A e A 3 SO BE (R 7 o SO R
PER— BRI 90 B AR, B AE AL T35 i 1 b 25 35 A 103 o o il —
ol J M FAIABUR o 7531 S B IR BRI, MRS T B8 LR i i 1] ok 0 22
H ARG IR BT [ R &8 T RR R P, W&, 7R AEE LR R IE
I ()R B oRAAD, HEH 15 K. 30 REFIRTIEUR, XA —ERE Eha 3
FAGBURME A « B S ATESIKE, T 2 25U 5 A E IR SRR A
BHM, WHRAZSUSMILRIEL. ENETIH RIS R, HEERE
M o B SR A R LR P 2 e 1, B R R A BE SE R & B . 7E
G REBR R IR, 15 Bk JLFs 3 R R AP R 5L, alad il il
1 B AR SE BT IR, FRATTI 22 B — L DG Tl IR AR Gy (V8 1 A
Hrp el Tagmaid K, 51K RFIRZ IR RVE, JHURmH A 2% SO R B 1)
A5ed, RRMEA MR, B b, 182 #H SABEUGH B 2013 FEWIEHISL, 3 2014

15



W 2% 52 T FH I B S MR A BERIT 7
SERE 9 S MR L3t — 20 (R ss AL AR AL, A AR 5 B BB 158 =T 1 5 N A 1
55, iH B W S 4ERUR A N B B it 7 2017 SF L RAT BUE BELAT
[k — 2B AL 1T B S MBS Bt A A S B, 30 DR X A 7 25 3 ) 92
i, SR H AT A RIS B AT T o BRI E R ER B R R RN S, A &
AL BE ™ A B A e B BUR TR, 15 [ A P IATT I 5 1) s MU 2 1 A %

3. 2 REM;H & R B ERY ) E

3.2.1 ZEEREEETE

S AU FEAEAS T L J T — MR A BRIk, JFd 3 L PR 5 2 R A0 7
ISR BEAT R0 1Y, — PO IE T 5 200 S MU FH AT VR U RIE o« RS
[ &b SR FE I SR TLF-80 AL B 2R e S AL 3 P Qi
WHEBERRRERERZ S, G kBB NER. SGREF. £E itz s
LI A RIS TV 2 ORI R — A R E R AR &R, HLL T (1
SEIREE 7> 0%, DRI SRS B2 A IE A S+ o0 e . M TR R EE Y e 1
BUREE I BIRRAE 2, B KT 9% 3 S AU BETS A AE — IR b B, HLAE
Xl BE R R et A AN B AT 22 B 9D 28 25 2636 1 Ak ALE ",
FELEH T E M AT B s s . IE NG 2 BRI “HEtE Say &
A7, RN AV R AN A5y R AT 7 BRI SCER AR &
A PRI R AT BB, AR ARG SER R B 07 3, BARZE 9 B 1B
WAL Gy IR Z AR G A A R AT, NER T NS T 0 4 ik i i 1368 5 H
T FEL % R 0022 (B) EAT AR RE AL 5 77 ROV AE 5 IR B T LA o ANEE AR

WATEH], NS, WImAEAL 5 S SRR [KE G [T A FHTOR 2 AR, 2016 (09).
T2AIHT (TR 0 2 D Bl B et i ORAP DUIR S PR, 3 (G 7 Db R 22244k R RHERRD) 2019 48
21 B 1.
BAIKAE. AEJ9TH 9 B A e AURI ORI A ——Hr O P B ORGPV B8 25 Sk BURI B AR B iE I 2%
PR LT]. ALK RIK R 2254 (R RHERR) , 2015, 31(05) :79-82.
W SLHT AR G & 7 2 SE RS i OV e SO FE L (T 95, 2014, 02, 31.
16



O = T3 B SR Y BUR S A7 AE 1 )

A, CHIR) 28 25 2 h e SR — kN AR 2 S R DN A SR AE 5 & AT N,
HIF ARG S IE VS K. PLETTE B AW, X0 B 22 g 42 [ 52 1
BV T AP HE RN 5 1A 9% B R 7 e R, IR AR SR A 2 AT 9
RICor TR dh 5 B RITEOL T, R o S A T30 5, IR 9
X T U e st P55 S A0S A MHE R 3 1 PR A5 o TRV 2 B AR T b A5 B — A
IERAE TR, OIS OL H T HER S A TN 2 IR Ul S B, T B e S AR
HARBPER P, SHER ROT LA RR R, M E ARSI H S B T ROk E
THERFE B AR E CoRIRE 2. B, T 2 F AR B AL i 4805 B — 1
SERMINKT . RN B RMTTIHRE , ABRRERS AL v Bl T9e b G
R0 AE BN RLE TS RLE HI R B AR T I OR Bl R e e A 4 g 30 <K
55, BT AT LA FH BRI R SUIX — 151 o AT AEAT S A 55 SR 7 o ) L
IRFIFRATERIN . S TG IR AR, SR IR G5l R K J o3 TG,
B 1 AT AT ML AT M AR 2 B CE RO it IR S5 S AN 7 i
JROAH B BRI . BRI, DA R H s SRR BRI M T, B
FRIAT b 3 23 0 e AR A I 1) P DR B, 8 ST [ 7 i SRR H PR 00
N BUAT AR ) B I H 23 AR RO SRARNE , @ B R S ML 1 e
KNTH B B AR R B AT

3.2 2 REESTRITEHING

MCIFVED w, TRAE AT 25 SO U — S8 e i BGE FH 18 7%, 1
B HE 22758 115 0 55 s U A8 B AR 28 58 B P AR L 7 R 355 2 RT3
P, WHE B SRR BE ST 8 SRR, ORI R Rt 2, AR PR
BHWRILE 2 A Ja, EEN-BRITEIA, 2 EABAT BRI T, H 5%
BAERZ MR £ 2R B, W PE B S HCLBREAKIE B Sl
BEITAUR] o £E7%E RIS BRI 5 78 2 & s AR 2GR B, 7R 2R IHIE 9856 — R A1 5
Fe A SR MU B o S, 278 AN B DR B i B 1m) il A 1 7 JE A 4y 2
%o HopJEr A ARIRAE T, R AR EE & 1S R LSS AN B R ITR 26 30

17



W 2% 52 T FH I B S MR A BERIT 7
%o BT MERRT EIFRIE LS B A TR LG IR JE T BT @™ # i
WLTIHLHIR R, IS8 E B R GUEHETE, REZMFIZERE . WE
bb, HASE AR 8 H s S 5 1 Lk . NG RIMREMNRE, =
HNXTAEAL G AL E A1, XA A B4, SRR 2
W A5 BRI B 5 2 2 (i B QRS R 5 S A T3 B SARIRPIRES, tnd
BUFASKT AT T, 2 SBERABRAELT ER-ANTH, HE& R HeE 2
JUORIITH 3% o PR F AR [ R AR R AE 1 208 3 (T b A 5 o o X
55, AR LR et m B IS E . AR, R I SRS A
TH 9 DOE R SIS R T 5, NI XU 22 T8l 7P JE M 4y, A i
KM G T IEAUE I =987 23 S i) F B 2 A H R e (1T
FEASRE B BT 9% 5 IR AR RE A 9% 8 3R A5 I Mg B BUR » A 432 5 T3 H 3™
KAE, FaFREHEIE L, RS N HE s s e 5 i &k,
FUEL TR BT SR 7 i AE 15 A AL, X R R E B RN N E
BRI, FR SIS T B Ak, HO R S SR A e R,
THEMEL TR Z, 888 TR IE SR 2, 1R AT REAE S5 T 4h s 1
T ity 5 ) P A PR A R B R B A i £ S B ROk, T 9 B i
A a1 o R, A B BLSIR I s e 28 3 0 5 0 355, IRX TR AR

JEAT 55 I8 F AT IR

3. 2. 3{TIEHIE TR S

ML) 5 25 4% FRS ) LU B0 B AT A5 303 1) (1 L e &+ 20 B A 1
R I AL A A B R RE D B R AL 2 H DT s 5o B M BCse S 1V H 1) 2
FEORY 2828 By i R b B AL 59 S5 AL O 3%, X SR ERIK R . Hik
Xt T B AAAT A ORI AR U s L 24 A DL 9% 35 WO o B (1 Tl il D2 B 0 4
s T AN T B PR EL AR P AL B T et T AR T B SR A — s R R, fBefeE
RV I BB R IRIESS 25 Sk IR PERNT Y, (BRI MIR KAk b pt
EROY, 2017 45 5 HA.

18



O = T3 B SR Y BUR S A7 AE 1 )

AR R B ARNEBNE b, 2 BRI FNECE s Pl mi i) TAF
N RN, WHREAETLRZ G AT G RIS, s AN, BHIFIR BT,
IR AL 1V (1 SRS BRI VR 2 AR MEAT 5 B M BUEEAT 4E AL TR I,
SAFRUT AR AR R AE AR RRE L B 52 JE A Sy RO TR o O T Rp IR e it ok
Y, PURSEIR FH R o], Gt & H-GOR I SO BUYIRR . 1 21 3 Xk AAE JELIN Ta) 4
5 FH T LT it A A UL I, A A A 1) U ) R 36V B AN R o DAL )15
DR, X SRR AT BUYI IR ARG B, 0 AN [ 220 0 1 it R FH AN [ 1 S AR
JARR o AT (EIIPR IR R A 5 X5 1 4% E A o RESUIBR RILE (K, — D5 T g
AV % B BURAT BEROR, 73— 773 1 8 2 5 VA 2l 38 0f 28 0 T 0 P e A8 30 i i 1
e it oE AAER ;. B 10 3T PR A R 9 2t 8 At L R B, L[N R g 2 %
QEB L ERARIRR N . Rk, WIRE RSP, — 7 IR E
IR AR V8 2 AR B R AT 4ERL, ARG KA — e LR B R e E R
FERLSS, HENEEH N ILELEm RS K. Bk, #x R AEAT Y
BRANEE AR BL B S 2R FH AR oAt 2R BE 4 (KD 9% 38 A 5%, S 4 (R e it A
XA Gy AN AT @R A L

0

3.2. 4 RZ X RIBHE A REREE

SR BENL AN T ORI AR 12 25 Fsth S b B3 93, AR D — i 1A 4
FRAZEIT AR, H 2 AR M E T OG0 9, DR AT & kRl s, 2t
M8 BILEY 1737 & B PR 1 H Ko AR D0 S ] DAAS XA — A 4hie, BIERAT
— TSR AN A L BRI R, A RLZ X BRI B i B« FER 4822 53,
U0V B E 22T IR SIS, — RSN E FIERE W, ke
PAELIEH TPy BUseAE s, A H0H 2 il il S B BOKIE 21 5 3R A
(R H o BE, 3 9% DB R 7 U S i & X e F i s B e B B
PR LR, W MBI BTz A, B Sl ) R EAL, B
oD 9 A L R 7 SERA . SR N IR T R E L5 R R, ST RIR
ZER A TH B BRSO AN, AT MOLIE R T AR BE S & AR ORI

19



W 2% 52 T FH I B S MR A BERIT 7
SR LA B i SR o e T IR GH iR R B e, LIPS R
RIZREE, B MBGE H S R AR 1 2 Ak BEE WX — 22 5 5 30
HOKBRAT, QBB MRABE RNAT . EiG =, F T RO Ry
W73, BN BRI 25t (R, #8608 TSI R, TR
RSN IR IR it T 9 R e T 9RO R R AT R SR, B
A2 5 EARMIA 2, X DI IIR S AR Ak = M B Bl M T AN

20



ST AN B SRR E S 4

FME FEIMNERERBNNIESEE

4.1 EIvTFiHEERBIAEENE

TH 9 SO BB B B AT LU 2 B 20 60 R4, BEAS 3 U FEAEPE 7
RIS, HBL T — RHEPE T FX AT E K. BE SR L LRGN R, ki
BOX —ME & 15 e e M @A, o A& EWARGE T & ViE M T A S E R R
D S, G AN E] ) S e FIRIE 7T, AH BRI SR, [ AR AR 23 J
MU LB T AR A3 o 2% XU N ] AR R AF AR BRI
5 BETTE AN R N ERAR 2R O 9 S AU 5 o A BRI AE 7 [ A1 S if
PURIEE,  BE s i BV 9 2 S Mg 2 (0 5 35 BE i T 58 388

4.1.1 HAXHEE R HN

MR 60-T0 FEARLAKR, Bl t G B 5 75, HH FEH A 7
&G IFURTTIREL R, X AT AEARRORAS I H A R T iR LS . UK
SREAARE, KT TRERK, HFREHE SN BAR SR, —RIE R
FAME LRI N BB NS . HARBURN Y 7 A RO ux — a8, [RS8 1 R
REGHHIRE, FHET R ESE) X —iEESCrE, R AT

S50 77 2 Ay = N N R A aE 2 77 AU IR AH R A DT S S8 T ORE
5 S PR DRI A TR Gy, T RE RO B FEE I DRI A [V 28 2 1 A s, H
ARBURF XAE 1961 44T 508 AN E] (O AT ERESRIER) , fEEA T
AR EFH A LGFEAT N, £ 1974 FE R E T CRIRIRSEIED, XHEE M
T A ER BN R E 1M 3 M )& VS A 28 #1255, N
T IR R B e T RS 5 m, RISy 1 BRI B3 ot S AL s

1o i . DV 9 SRR L 1) € 35 [D]. T AROREE, 2020.

21



W 2% 52 T FH I B S MR A BERIT 7

WORF AT St 1 (D71 SR80 o BT B 2R 5 T it >R P IR 1) H i P S )
WRE o FESAMRAE VERET I, HACKH B8, difh. @EE2 5T
o FRAE (R s Hi%) Fonridad iEeE a3 5 05 2AE T BOVRIRIRIUE ,
BIVEE T i 58 20 VT B BROL R X5 249 58 1 W] 3 S AL » TR B 7 REAR A IR TiA
A, XN S EAT BN E T IRBIZEAT. F, BT 505 URANE, &5
A TAFERERBHIR . teangtxs BT BERAL ST, HAT R R 2
N8 K A BB SR R HE AR 9 10 K. MR EF, HAR
T 98 B M BCAEIIRR 1936 A 5 T 2 B 22 Je b R L, X008 AR5 X 5 Ji 4
B RMHERNEH .

4.1.2 REHTEE R BN

IR AR — I T 2 H F7 b i PR V8 2 SO DL AT IR 39l
PEAE CA FEEA R P E S, AR SO AL BER O s T
Tl (R FEAE S EAT AL 1 2 A AR 04T k. PRI, AT LIS AT s, A
[FIAT MV R E 1 N 8 SO BT AN < B BURFAR 38 25N A7 M0 1R R P A T3] (1 1 2 A
o FEREE DAV AR, 15 & EAGE 1ORIRIIRTE, JCHRIAETH 2%
sk, RN A R B B et DRI IR B IZHTE 2, A1) Eskim e i g VA A SOk
DRI 22 A% O R 3 o AETH 9 ALt IS s W HEE T D5 1 St 1 (R BT S 3200,
XA G, AER G T IAUR R FIZOR, mEARIL T S Sk i
IR RO o SO AR RE 1 B3 m] DAAE 5 [RIT S (R DY RIS 18] 4 55 8 B
R, MR BT LA RS A 98 AT RS . v i SR AR il 9%
B SRR LRI AR R, H N2 5 T B SO L i) — 20 R e B45E 1 AkA
W CRLGTSESIER) AR A7 AR W 2% 6 R H Y A 92 2RI LA
MACSE IR, SEEBUGAE 1974 S50 T CHREEHTRD) K30k, WAETS
WK, 37K 7 Wi M B R E Ve, o0 K BIR 2 08, (B AT S /2 a2

vk (HEEA I B SLE R UAUR R, BT (RIDEL TR A4 (RS RHEERRO),
2011 4E 5 F 45 26 45 3 M.
22



ST AN B SRR E S 4

LA REAZ Zy it AT 7730, 2000 SR G 1 (T 2 & ORI 26011 AT D9 v i 0 B 1Y)
TR, A A BTRH SO A R SR b, 2 — A A sl e,
WAIEH . Bfif eds 2007 ST AR VRS RRE 10 SO i AAf
CH PRI 2B W w I L K@ A — e R BRI o L ans
RENSIE AR Z 5 & Rl SR AUAE 1 PR ) 73, RIVH 9% 3 re s ra . HELE
M55 77 Kok 5L E & AT & R, (H RN RE 1 — S AE I w300 B2 1 & 1)
R, e fE A A s s PRI R SR L RAREE . AR CHIIR IRUE L, (T
WHEEHE) A AR K& RS, 45T 98 5 2 7 RIS a1 SO0 (H
PE DRI ) WAL A 7 AT Z S A F, MTERES— 7 RINX
i Ia), A EE, FRERD] 14 K.

4.1. 3 XEHTEHE R BN

PERIB R B S 1 SG [, A rR SR B35 247 — B SRR iR &, m] LUK
FRBBUR AR A M0 M) ST 110 5 M8 P9 AR DU i 5 TR % ) s o
THOL, PIENEEIOM LA & HONRE, N SREt 2R . Gl keIt R
Jio £E 1967 FRFEE B 17 WEHEITE) Xk fett, HABRHUEEH
FAEVEE R, GO E AT IR RPN, 6155 N RE W 21558
A2 by 5e R B = H P8 s 38 AR 5 2R S SN A 5 & R iR 2
A EFERR, B T8 RRIEIEAN, K2 BT & R 5E 2 #E FZ T %
Ao HULRINAE 1972 £ (Vrf U0 RE) iRA SR & R BB X A28 5 & [F)
TAZ Bk 25 SLcIE RG], XS BT S & FIT L Brimie B, A
SOAEH B E o, IR SEAH 2V 2% 8 AR B3z B AL A3 5 o b 35 [ Al
FRIBCIA I E, SSUE IR 22 1) AT ] 3 3 FH AR X IR SR I BUR] o AIERFR
BUF AR, & IR T A [ SR NR DU R 1) 5 S VA 25 300, 7T e 2%
R EARSE BRI DA T o RIS IHBUFAE (V8 I L) AOHEZE Py AN 1 52
B DLREAT RGN AZE , FLUnde b1 528 5 s b RUE TH 98 5 5 5-7 RINX
aif 1], EEDH RS R H R E A 3 RE 16 RESABUIR.

23



W 2% 52 T FH I B S MR A BERIT 7

4.2 ESMESE R BIEIE RIS L

4.2.1 EFRRNSEEERHENS

PESERIN (A RE L) TR, I 25 3 B R T 5 T RO 3 B P AT
PISs TITE GO R4 2 1) o L B R A R 5 K 5 2 5 4
RN, G8H R4 RIS 804 E TS Mk, RS 75
VLI 25 R TR T LI P SIS 0 A AT B, 4 24
1 0 T CARIR 2 ) PR LA 0 R R 20 P R R R 4 (O AR
Py, TR BFAT R FORURIN , 28 2538 U RCHE 5 7 i 1 61— R 9190
Fi ARSI T o 0 0 BT s TR I B AR AT RLfk R
LR 2 7] T e B R B0 T B R R R O il
BRI, 2 2 A 19 B T S S R
e M 45 R 51 T DR R0 5 P 2 2 R M X L
P AT, 0T U B R I O, LA S I R, 7 P S 2 A
152577 225 5 0. T BV 32t R A 2K ph 28 2 KR L R 4032 5
T2 B A AT B R T B, B85 10T A T R
I, F LSl B ok, U7 1 3 R R TR RS0 1 L
BB AR5 4RI 9 T T AR UL ), B 1E 7 R L R 5 i A
TR RS L, H55 0 e MO V) SRS, BOR iR . TR IRV A
bt — B AT BRI 5 X 55, 1R 288 (5 B T T 4 SR — S HOAAL
SR AT TR S 25 (02 8 T 4 T 5 A M B AR T AT
R4 — N 5 3 TR

4.2.2 RiPLUERSEE A PRT R it 3K

S s MO ETE RO/ o b R v i N I B PR T e R & T VAP S s
KA, ARG — Mok, HA, &E. EE#MMIEN EME T
S AMERUE F 22 5 2878 05 3, RN ek A e 3d S LR P RIS AT 1 PR 1 81

24



ST AN B SRR E S 4

%5, REELE CHRIZGD d, 5ok Ak &R TE 245 0855 & [ 2R 8 51 B 18 RO BCE
Qi Ao ESE Y (P FRIIHIE ) S R S M AL 3 FH S8 L X8 D9 s 1 0
i 25 R A A OB, MRS U B AE T RS 5 &
[l R CIERD {15 938 S AT {6 A AR 28 7 SUREAT 22 5 e it (09 9%
A, AR SR Y B AT TAE S A R R AN REIE I BB E , X —
sATLUE H, H TR E S A BGE I E BAEOe pAE, Bo 6 RIS ARUAE BN 78
Hio N T NXTIEFRNEDL, FERBCRBURAR 5, SRR A, RN 45 &3 E K
175 £ S K B AR 3 FH 453

4.2.3 {TEHARBZER

MG S B EEAT A AR I BR e R, A XA B SR AL
B HATFFACRAT (8 SR A IIBR FLE ol — A [ 7 ARSI, i 2 AR Al AN ) 1
o R MR 7 i 3 RE 14 RAERIN B 5 HAAR, SE (0 EE
20 R MRS FIBR R N B 4R 45 & FT a6 IR 1 14 R, el ANEEE —
RIS TA] . HORAE G B ORI 256D TP SR & [ b R S A E v B &
Rl aE 2 HkS . A s i R 201 RORHUE I, RO B W P Wi ms dh i -E ok
JE KRBT HAEE BT AR KR BIRE RS, WAL AT (8 AH B 1 2
B = AR IS — RIFR T S-ER AR . M Se BN 52 AN, £ (i)
FE) R BUR R S B BE RIAT A SRR 8 — L O 72 /N, T 25 M R S35 S0
B EIE FIVER AR, 25T 98 S MR i & AU R o KR AN — o ol
o L B M AR L3 R 7 it R3S FUIBR RLE D 14 9%, TR 3 38 257 o JUH 34
BRELE MR 3 HIIRR . HARBURER X DUETT4E & (55507 A2 % & [,
WX VH 2 8 REVRMBUIIIR, TERr S R R P IR e 2 20 K. &
W, £ HBGE R gt —MUE N 7 RIS, 7 RASEAE, EEAK,
X SR PP R A R0 s 6 255X e it (58 P — BT T 4 E R BT i 2 154
FESRE R, DRI, 5T A 5 R R bt 58— FE O 7 RN T8 48 5K B p A7 72 B
it o LEAPMELRS S HEBUI IR RS 5 2278 3 15 R 55 B B R A — il . B

25



W 2% 52 T FH I B S MR A BERIT 7
B T RULSS I RAE N B AT AR B o 1 R X S M AL I PR B s 2
HH P B 2 BRI IR TR X —Jr i 5 EAMELE, RERRER RS
LEH W R ST E AR, ST AR 2 AR 1 -ER B IR B A
€, HiREFOOT A ME . B alR, ReBRaE B WKILET L5,
(7 IR A5 A 4ES 1 58 1 Bk

26



O TR SR SN 5 3 X

ERE HEERBRANTERIN

5.1 AR BNAEREE

FFE X S ML) A5 P A2 LLIE I 1901 2% 5 3 ST T et DA% B 1 o 1 s 0 R 4 —
[ 5 B S ML L, O 1 G 9 3 5 8 3l I AR AT 5 v it AR T JE A 43
(7 A 3P T I 2 e Szt v 2l 3 e DA S L B — I T i 380 s i, A1 T 5 2 38 BTG
RIS AR AR AR R AR AT OR [, X2 il LA AR N S R )3 P
VUL, 5 RN I I YA A S X T 2 5 5 SR I o AR =47 S
Jith ) S MR BE K, B S BRI 5 A oA e 22 A, T T SR s A
WA, AHOVEEAR SN 2 SRR . FEFE B 207 S I, AR HUAE Pa
Al oA 1IN S BTSRRI R, ARDR T R AZ 5 I — Rl AUy 3, AT B 2
LA 3 SR I SRS A AR 35 AT D9 o A2 8870 2 35 MR AR TIAAE O 28 B e
RYED 53 2k DX T H PP EAE 7T RE . (2, ARG RIAHE 92
A I LT P, T A I IR T S R e e E LR
ALK — RSB IR ST, ISR RS R B R FUIHIATERZ R b
P B A, H B 2 R BRBE K 2 BN R REVR T AT 1 H B B SERBR I B AE T
T XA FANELENH ATy, W07 9 AN AR S R SS, W IR P
I, TR AT RES E A -IHE, X TEREAEH P AT 4ERUSON 7 — RIS 1),
A2 T 2% 21 4 07 TR A 1R IR URIR RIE B ST IR . 228 B A B & L4 )
DLF AR FH — 2L Bl 5 12 55 5 SR 2 P I3 5 MO SR B SRR AT (58 5
HIE WA BT 5, AMUSEE RELERN XSS, RNEMfHEZNE
o

A A SR PRI 2 SOR TIURHI 9% (1 N B89 78 2 sl BGaE F VB el LR 2
AR 25 BT & B SRR R s AR G5 R & & H O, JHF I ER MR e, B

27



W 2% 52 T FH I B S MR A BERIT 7
MR E H MG s, RIER S PR, T AT AL, X B
RS E K S DR WA R 8. 53— U5, MR iR ad FH Y FE A B
HiE T @ e 2507 AT A AT 08, AN 3 K H (10 AN i F
AT R, A5 2% 5 (N0 VH DR A S . U S5 I IR D L PR R g,
BT —Moprise 507 3 BRIAAT Jy, e RAGE Jydkat, dlad A el AT A AR
W, RIARZ Y. RS MR, 1L SEAT 5 8N B Re g it
BN &, VR RNESER, W A, s JiRitE
dh, BUERH R AT NER, TINS5 A “BIatE”, BRI b2
HERUIEEILE o (HIEE LR, £ERIET G B SR dh AN A S E B Sk
e ity P AEAS o AR A A0, RIS IE I R AZ 5y (K77 FORIEAT T wh 32 5 (AT
N o D HARIAAE RPN R FE _E AR AT & SRR E Y 251, 2 AT N B &k,
i BN A E . HRAE BT ESUE, T msoy TR E, RAIL
N R BTV T A RO T 58 AT 55 B VRO B A 2 R AT REX
TP R R LSS B 5, AR E L0, HRERaae ik
A A, A M B PR B0 SR R BOAT O o A BIVH B SN R T RESE AT H A
SY AT BT o B T A AR E R R IBROR, RILE SRR T YERL,
RIS AN T 1 2 S HEROABUR], AR AT RE 2 kil 2% F R S2As 1 _E R B Is ),
[ IR U ANXS LR A Sy AT kAT & %, WL Bk, M FH st E I E
SR EESME HA S S S ARG ISR R SN SARBURE FVEE, B4R
ZHTEAA RHTT DXt ISRA Hp AT N AR T B R I, (HO2 il T a2t
PRI, FEDL S P RAAAEE LT 22 5 0530, I AU OB &
PR e A I X 2% (15 sORAE AT (A6 A Vo BEFE AR 20 LI H s B ARAL, T 9%
G BT TR AT, R EREEGA, L NAN MR ERE . KRN R E T
i, VRO PR R S RE AR PR, RS QR I A, (HAR X

puf

>

i

iR (BUIRTH T AR R 5E 38 ), SRARBUE R FH AL 2011 R
wEHL, BT (CBRICHE BB I35 0 X R 3 F I 7T ), 3R (AR K2R (3
S REERRD) 2019 4E5 6 1.
28



O TR SR SN 5 3 X

B, thTadrdit. il HRW SRR MHIL), AR EEX 40
SRR AT T G2 . WL TFIZR DI, G2 ai AR, e RIH 3%
WS B A, ALASAE BTTH 2215 04T« T BB DR SR DR T e R bY
A WIEEPTRE L AN, BT RETE F B € R R 2R, TR
H R E R EER A RIS A, (B SRk (R EOR UL, T %7
B ILTREAEI, RIS o FORAS B s R 1 S5 RANRE R 5 1% SE 52 5 05 SAANA],
{5 DT B B LA N5 2R AR 20, I HLAS DT A S Al R S o b 4 vl 587
A RETAHAHEEN . — EH P A R 45 0%, H R N B 45 Rl 2 3 8O 2
PRI S 45 o PRI A 0 K T B A5 D BT 20 U T 3 SRS, X0
TH 9 SRR 2 (i 3 2 [ AN 4EDURIE .«

o0

5.2 R ERERERIMENS

FELTHHE T BB ANIREE, NEBANEA s m e . X AT
NP EIE T T BT B A R ATBUR X 28 5 1 8 IR « 2278 FAF Ui dh A &
H HARS XS G S ERR WK . £ GT AT, LE N
TR 2 E RS A RAEP W EART RAGBGE MR AR, &
MRk (L) i S sl (107 0S5 Ao = A S B0 Y R A L [ 5 ) v
(K1, FFARITA RIS G FIERREE o SMRUE 9 RE T 2958 SCRlik e ALH], &
B I 3 AT AR R AR B — P A e & I R SR A . (ERX T 2 BOE el ok
Ui, T B 5 ST B BRBIAT 0SB T ML R A R AR B AR, R AN
FRINZEYS: o FE RIS U 2278 35 12 WX 2% 8 il 58 5 P AN S5 5 RN 93 T U e o
T A SCHFRIBUR,  JUH 2% AT e ARG H 6 2078 B A AT 1 S ALK BUR],
BEMARNZ AT 4E S B SRV St 725 K0 SO RINE B, SERUE RIBONH
R, RS R AE 728 & SR SR, RN EUE 7 HAEARAR
A HEBOYIIA] KA s RS T 28 OB T (A7 AR /7 2278 3 B3R K
SCEEETTHN A . L, FEGRZ ] ESERIHTT, AT LR S0 T il K

2/ T AE RIS DL AR AL Rk, 2008,

29



W 2% 52 T FH I B S MR A BERIT 7

FITSEEARE ok, JFEESL G — BRI dh se bt 76 (IHILD) 55 25 25 P THkRR
EHRTE, @8 B RERBNE P S 355, AR AN, RS2
THSE PN RIS SRR G R, 55 R0 55 I JEAT I A1 5 i, 3 & ] DA
Z WA E A SR » FEIE T I RE A By 1T R v 48 3 NLAE 15 (R 23 44 o R0 9%
HA R IB LR S RN 2208 F HE B R S IFER, s
FESR B TP ANURIE B AT A5 1B 5 0 U552 ] 5 B e A 0« NI AR SLVE R
R SYIRR OS5 5 o R0 SCSF IR AR R, g B JUIBIRAE 2 (K A A T i 228 3 (R 7
T, HARLER —FEOL T ™7, tinde (R rlkag 5i%) hilsile 7 &
B N2 DA IR A R 9, AN IR S RN T S R, Al AT
TR T Bt H AR

HE S BAROVERE -EH, X8, BHEZ - EERE, TR
TERFIIE], o WORIE o ST (8 HIPR ) B — PR AL VR 2 S B AR AZ U M AL
il B 2 T BT 18, I BCOR M BOW BRI T 4 T 550 B 5 2278 3 JRAT 55 2 I
NITUGE L, ARE MR BT 2 I IR THE . (ENLVEH MBLSEI E T K
O H AT AL 5y w58 o 5 B AME A 25, EMERE A 5 ERUA AN
E, DU H IR E S A B LI I HE, B H AT AR D K R B,
DR R 228 3 BAE B R SNBSS, IRMES e T % . a3k
NN ERE S AU L & YR A AE 53 35 AL P 2 ) 5 Rl 2, 91
Wt I IR R K o PRI RESE WX 2828 5 i 3 R MR, AT Mk a] ) 5 4 H ik
2, SRR R R B &S R . BN T IEAR s B CE Tk AL,
R RMIEMTB MR BES N T IA R H M AFETB X DI 4%
R R RKINTE B R BRI, O 7 A 4Ed il 95 I IR M s, AT DL e
R A5 B 0 555 SO BT A A PR VR 5 s i ke o, ALK At DR 71 9% 38 MO 4
Z A T R R A5 B — AN TE R AR, R S A R
R TR, G0l 93 A4 T BE G BEER PR AR (AN TR, 52 BT HEE I P XU o
(7 IR e 5 e K S RO BR RAE R AR B AT SC55 A & (0 — R A3, Aif4s
T B B 2 R BORI A 2 (8], A7 9 B #S H TAR RS S B 5 B0 oxt LA AT

30



O TR SR SN 5 3 X
PLATEAE T, ™R AR R FH S E. Wik, MG aE &R s,
B BEATE B S RILSS, 1 H e E G 4E i o B SRz, BERUE 7 X075
BRI 5 355, RN ABA T2 P ATRCR RS2 B

5.3 seEHEE R EBAUTEHIR

J N B — L2 B S AT (8 IR L2 1Bl A e ] T3 & B AT B BLIR
S WL AR S [ L AR S [ SO0 SO AT SRR L2 BN R, HAR I
T ity ) (AN [ Hd 0 S M pUT SRR AN AR TR LEMATTE R, X S Mg lAT
TR A IR 2 R LA R IR 3R 52 3 2 X U RS i 5 S 0 TR R4
BEEROWERE, KI5~ TR 8 AT IR AR AN — X 9 e ) 7 2%
B RNZE B A a #RA B AR, IR WA A g, Hageaft
FEPE BT 28 B0 R ot SRR S S B R A A, HER e e s
HIIER 2E S Bk, SAMRUTEIYIRR i & B e 0 P XU 2 18] (R4 25 A
HAEKRBZMAEM . CHVE) AR 938 BB A A IRAE D B #2107
RI-ER N o I TR (R 5 R AV 2 3 XA (0 R S AR A9 B ik, /DRI H A, K
P B AR S B AETE B A5 o PRI, R X S ML AT A S R R
NG HI-EREA L LU H 2y Z 2 LSS L. X T/NRER dh, TH 908 BT RE
BAE-C RN R PE, RIE O S E T ZEIIER M, Mo T Bl KA
S SR A B S5 SRV T b, Y B T 75 2 P 5 20 DI 1] 25 36 e ot 14 ot S AT AR
S5 BRI, AL R A -G ORI 8] Y & eI 4 i R (1 o Lk B [ A2 1 BR Uy i /2 LA H
NUFEBALR), FIEERE BBt BRI . HEPAZ L R,
AT T8 W R R A BEAR S ORAR G 7 i, 02 AR IR 18] el AR ST T Re e i
Wrr e A PERT . BRIk, MHBATTEY ERE, BRAIRIEHIPR SLhr EREARIN . 5
ST i RN b, A RIS R T B PR AT SRR A, X B S A AT
ANKNE B AT BV AT (LS L. I, 78 SRR gE HIR |, B T DAAE %
H A DL [E 228, RIS Sk 206 SO M BT 6 A IR A 22 S A R Ak 222,

TR MERIEYI I e SR B e (D] IR R, 2021,

31



W 2% 52 T FH I B S MR A BERIT 7
MR A 2 FAL YA R R e b VE S A AN TR, i) SR SR AR A AN — 19 S M AL P 31
PR o s AU AT BIR 110 5 T 5t 5 22 [ I SHe I 9% 35 AN B X005 I A oo SR MR AR
(R R ST 2 D) S A, i DL— D5 T AN BERE IR e B G, TR T
WHEAEMATEEROR, MAEH EREE, BN RIRRTR . FEZRER
ERIYIPR LAt F 3 GBI [8)22, I 2 52 5 RCR R4 =y AT Ji 24 43 1)
B AN RBAI T EA ORI H AR, XAEUE 5 R o S ok SO
X2 RN AL 9% 5 2 (I 18] S A0 A dh, PRI E 3 T REARAHANA 1 X

v

5. 4 FH 2 1B AYim

MR A8 5 XU R AL JE A 6 R MBI 2 AR R AE — L85
WIBNNAE S o T E G RAT R BBE N 7 45 B SRk A I A 2, T
TRVE MBI BE B M2 . BRI, X T SO M BAE IR T3 3 A RIS, e B0t 3
ITAE S BGIEAT — s BRI, PR, MELEHNEE, IR
GBI AF R EE R E ], TRE P I 4 i T 25t i %
EREA A AHEEN I DT IR SRIESN N AL 5 TSmO S s RN A AR
AR AT R A RIS, B 28 e L, 300 5 M A T AN S R 48 17 37 58
SVE B, XAEMIZAZ Gy i B TRl NG, X1 & FIZE B nsn s B, 6t
TS BVRRE I I, IR 5] 5 BB AT AL, (RN SCERXUT KA 5
AT ONREAT R BESRUE , W 9 B B S B AN 24T kAT A R R A ™ g ) 4%
il HEW LU R AT AR B 55 (1 AR5 [ K AL R AR EER, IR A
AT AR Z TR BA AL TR LR T e, RN Rl 1 g &
178, BT F AT BIE . POV SRy A, X S LSS (R R AN A
PRI, LRI SEAZ 5y o R 2R KT JE 21 0 3 S e AR I 46 22 T R B, T A S A o
HLe B2 T (1 IR W s A B A T S B RN S M Sl £ %,
et 4 i3 0 R e o ERIOE ] o IRk, SR SEAMER T B S 5

PR R I P S M AR R VI I T 7 (D] il R, 2021,

32



O TR SR SN 5 3 X

B W28 58 5 T h R A (R 25 A, VAR T 21 5 0 SO B2 DRI VH 2 R 2
A&, AERARMBCRIAA W] RE ROV E RS LI, B SCHE B AN 2 4
B3 SEANIES 5 R EAZ 5y T 37y 2 e ANl A1, ARTBCR #AT A fE i
W MR —#F, AR MSLIE Fad 70 5 1A B0 2% 3 BRI ZEAT CR I, T 22
M2 e H L 228 W — M B AT, ZABAF] T SLBL & [F L5 AT
Hbr. B3 — BRI W K i, i H S R RSk, BEfefi
B dh, SRRSO T b 2R, KRR InE = H Al ik a g Hid
EREK, MMFTHEEEKNAE RO HE D VE N RIE 2 2t i 241
» BEAE—ERRE LA BOIH 9 E 49 B R 2s o b T R 4 W ST it AR
R ZHOH P ERT S, WED v EEERREAN, G0 E &
Xk 58T PRI, V2R P MR B AR K I LR RAE R R IR Uk H
Bl 7 Z2HA RE R ER R A m RS, AniFin Bl EHTWEE 52T, £
WhSREERET MO, HERED T URELINS, EriEE G
TR XS IIFF JE 1 G o SR T — A AL R R, D 1 R
BURGHE I 5 BOX SESEAT By s/ 2], i) WIS 28 . A B AR F0K
LYRAZ Gy T35 AT, EANTESF T 6 FUE (025K Es TR R (AR T o AR ORI 1
BYVSKBATIERDUE, ZINRUE, X FERAT AEHT IR AL T, RJaxt T+ i
BRI, 2L TR FORIEAT IR B, SR E S A i) 38 P ¥ BRI H 2%
7 IRt 3 5 S ML Jim RANAR T (U bR 1 25 R, BLMORIE BT S ALK
BRG], BIblE A, AN DR W0 4 V8 2 T b (4 BRFr 8 e

@

I
pni

33



W 2% 52 T FH I B S MR A BERIT 7

34



7 1

PRI L 0 5 3 A R RN A A R A e R B e AT PR . BRIk, X
S AU L 1) 56 5 B 7 VR ANV 2R, AR EE P B I s B2 R, itk
BE R S AL A1) FEEAE O T v FR S B i S ANVH B O AR BEKRTE, BEEEAS W =
ST, ISR IR A BE 77, (R SCEAE 3 21 20 2y N VA R A R R
FE . MM N BATH A R T [ER [R, tosag —e]d, AbEEAS
TF B S INRAL Sy RS, 3 T IR L . AEIE TS 5T VR B3 S MR B R i 2
T 58 BABBORN (77 AEAUR A, AMNAE —ERE I Bl T3 T o=
R ORIOAS RIAYIARSG, (69 28 W 50 R 2 2ol o iR s 5 255
ORI T (00 A i, LV B BT, AT (R BE T4 58 2 (R IR AT o — Ui 52 (1 AN

TR AR MATEE 256 35 1 A, HAFESLE P AR R IR A g, 7 He MAR
A B TR Ko AE H Al E Y BB A6 S Mgl B 1 3 AT A 1 22 o 50, (HAR
1 DR ONIR B8 73 IS Bl A S AR L A BE TR — 2D IR s RIS th o S A ) Je
R T —HEASE . (HE, TR, HpT B I A S A
IRl A B A, AT Rk, A BEASE s MUl P2 1) R e AT 58 38 BN 5 B Ak 2
SKBRAEE,  ANTTIE BIGES 2 21 1 SCH H

35



W 2% 52 T FH I B S MR A BERIT 7

36



S5 30k

SE 308k

(1) %

(1] ks BRI 2 2 CRAP b (¥ 74 A0 331 B AF 5 (M. 3248 H AL 2014 4.

[2] B, Rk Ao IM]. ik kA, 2008.

[3]RZ A, T A B IRk IMD. o BN RO 2 ikt 2014 4. 78-85.

(4] M. 9 945 BV [M. R B . 2008.

[B1RFCH, Mevd. FRIEHTHE I F I S SR O G e 1) R 7 [ . v [V ]t Al
t. 2013.

[614= L, VroA H. 3 2 ORar I dbot VA H AL, 2014,

(7] TR0 AR P R BRI 50 (M. 20 i At 2013.

[81RASLHT. W42 by BIE I (MDA AL. 2018.

(914 3. T P B BRIASIT M e m 7e IM]. Jba: iEEH ARAE, 2011,

[10] BIZR B rhr . e N B AN [V 91 38 BRSO 12 i i [ . v BV ) H RSCRE 47 Rl

(111 %R, B2C HL -1 55 il 9 A s iRV O A M. db st iR AR, 2013.
(124750 GRRie 208 RABBURIBEI 5238 ) (M. HE AR B0 K A . 2011,

(2) WITe e

[13IAASLHT, SeMe, KPR B W46 38 By A5 IR VEAT 9 BB ) 77 vk (). 3] g I 48 7K 2
%, 2016, (1).

(L4l #At, & BE. Wb R E Y S AU EE R g (1. KA 2T, 2013, (1) .

[15] 83, XK. W28 TE FRVEAT VRN [J]. 55220 &, 2014(08).

[16] #3038, AR1E GeaH 5 5 3 SET i T 2 3 B & F ). 7554, 2014 (02) :30-38.
(1715007585 [ bRl f T I SMRIE h i S AR DRy ) R (). it se 7, 2017
(17):  196-197.

(185K : (v NI BE (R SLIER T KR 7R ), BRID B RS2 24 (RE 2 BHERRD) 2011
37



W 2% 52 T FH I B S MR A BERIT 7

A 3 .

(191 BUEYH: (bl s AMBBUIIE B IE), 3 (FARIREK) 2016 458 71

[20] /% & CRECHRBERGEO T, # CNRIERRD) 2015 47 F 31 HZE 16 Ji.
(211487 (EE WL MY S BRI AR DR R R BE), 3k OL T Tk K24k (4
FHEEROY 2019 4258 21 B4 1 .

(221267 THE PR IEEE 25 R IhREBIEIRNT, CIEaii s iR K%M GhaFl
SERROY, 2017 4EEE 5 .

(3) 2L i3

[24) EFLR. ¥ 9% SO AUE F VA i BT 7 (D], B9 & 7 K%, 2020.

(251 . I 2 2 S M S R0 348 ) I /A 9 (D] =200 . P LIV K%, 2019.
(261327, JH e AU IR IR 768 (D], Jbnt: hPEEUEKRS, 2016.

(271 %' . FE W 2 & SO AU o) EAIT 78 (D], R RIEWFZ K%, 2018.

(281 eFe. MY 9 SO RUR VIR S Bk 768 [D]. Bifg: ARBUERY, 2016.
[29] EAF. WZ8 W rhiE B Ja AU 78 [D]. M. ABMIKE, 2016,

(301 vLA. 8 23 oAU 72 (D). bt R EBEE K, 2015.

(31T H-F 2. 1 9 5 W 2% Tl ) S A& A 72 (D] bt A EBGE R, 2015.

(3214 mERs. WYY P8 ABUR IR S Bk 583 (D). Lifg: #RARBUEK, 2016.
(331 E&E. WMy rhi s M RGHI 21 5638 (D] DU-T-: HAMRIE RS, 2021.

[34] T fv . TR 2 2 RAGRCHIEEI 583 (D). KdF: HARE, 2020.

(4) AhTTHR

[35]K. J. Cseres, Competition Law and Consumer Protection, Kluwer Law International,
2005:155.

[36]Martijn W.Hesselink. Towards a sharp distinction between B2B and B2C On
consumer, commercial and general contract law after the consumer rights

[37]Luzak A J.Online Consumer Contracts[J].Era Forum, 2014 (3).

38



Host

B 5

39



W 2% 52 T FH I B S MR A BERIT 7

40



sz f R R R A RSO H 3%

41



	摘 要
	ABSTRACT
	目 录
	引 言
	第一章 案例
	1.1案例简述
	1.2案例评析
	1.2.1认定商品完整的标准不统一
	1.2.2经营者的告知义务界定不明确
	1.2.3网购商品范围的认定不标准


	第二章 消费者反悔权概述
	2.1 消费者反悔权概念和性质
	2.1.1 消费者反悔权的概念
	2.1.2 消费者反悔权的性质

	2.2 消费者反悔权的特征
	2.2.1权利的法定性
	2.2.2权利主体的限定性
	2.2.3权利行使的免责性

	2.3 反悔权与相关观念的辨析
	2.3.1 反悔权与撤销权
	2.3.2 反悔权与三包制度的“退货”权
	2.3.3 反悔权与解除权


	第三章 我国消费者反悔权适用现状及存在的问题
	3.1我国消费者反悔权适用现状
	3.2我国网购消费者反悔权存在的问题
	3.2.1法定适用范围过窄
	3.2.2经营者怠于履行告知义务
	3.2.3行使期间不科学
	3.2.4缺乏对反悔权滥用的法律监管


	第四章 国外消费者反悔权的立法与借鉴
	4.1 国外关于消费者反悔权的法律规定
	4.1.1日本消费者反悔权
	4.1.2英国消费者反悔权
	4.1.3美国消费者反悔权

	4.2国外消费者反悔权制度的借鉴
	4.2.1严格的经营者信息披露义务
	4.2.2反悔权适用范围不限于商品购买
	4.2.3 行使期限的差异化


	第五章 消费者反悔权的完善建议
	5.1扩大反悔权的适用范围
	5.2严格设定经营者信息披露义务
	5.3完善消费者反悔权行使期限
	5.4规制反悔权的滥用

	结 语
	参考文献
	致 谢

