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2.1 @Eigit

WFoR T AR 2 [0l 4552 3 843, 55 1 3 0 2 [n) 45 0 26 300, 25 2 40 2 R A& MFA P SEARRAE, 56 3
TR MEFA F P A 20 Al 20 JEE 52 i[R3R A a0 A 1. A BF 2 000 T LS mT e v LA i s i 3%, JF R
2% b G i 0T R A A L SRR R AT N TR B A S I, EE BN A GAO
SR R X B P R L 2 T DAVIS [ i 3% X PR AR 2% JONES 457 [ i 3¢
X F s fli & R R H BHATTACHERJEE™ iy 2 2.
22 HEHESHAEE

AR SCE AR WA 5L T EE ) T2 M TR LR A [] 45 2 2R O 246 i) 45 0] A 0 A B
[¥) 2 2L Bt AL 1) FH P 2 B S0 6% 31 0 JCRL M 348 ) e 145 310 00 A7 RIA) 3 L AT R ImT i R 3k 90.9 %,
2.3 HEKI
2.3.1 [FERR

B AR SR FE Bk o REX(Cronbach's o) 26 i & I & U0 {5 B R . 24 0.8<<Cronbach's « &%
0.90F , F W] 3RA5 B B O BAE I H 45 2L WoR (5 BB A S R L 5 TR LR RV T R A e AR
SRSl 2 LAY Cronbach's o 25043910 0.897.0.892.,0.856.,0.892.,0.899.0.904,0.864 , % KT 0.8, i} H
RS B BT A BRI
2.3.2 MERK

TG AR SN e A S R AT BORE 3 U0 B B (KMO) F Bartlett BRI K 56 4 I B 5 26 5% 0K (1 5 5%
PE 2R AR B KMO (K 0.913, H Bartlett BRIE A 56 19 55 Pk ToBR 42230 0, 3 107 3 B BF 5% 45 41
& A VAT T Fr . R AR SO e B0 E M R T 2 B CCFAD 19 07 125 3K 3 HE R AT 4004 BE ARG 36 AR SCe B T R
Bl EEX/dD T RIR2ZE T E (RMSEA) . Tucker-Lewis $820 (TLD) A7 X )& 4t 145 #5 (CFD LA
KRG 8 B CIFD AE o H0 00 Fr . 45 SR Wos 7 P R B 36 8 8 e f (X7 /df=1.88, RMSEA = 0.05,
TLI=0.96,CFI=0.97,IF1=0.97) , ik B A SC 7 44 i 174 B0 A5 8 5 5 B B0 s 1) 0065 R B B 0 s N5 B AT —
WG IE , T LA BEAT 5 22 53 Bt AR, AR SO B IR #omep 7 B2 BO)7 22 (AVE) DL A A5 BE (CR) S Ao 0 455 7Y
REME. AV A28 58I T2 R /ME R 0.752, KF 0.5, %48 & AVE A F 0.68~0.77 Z
B, KT 0.5, HA A 8 CRfHA T 0.86~0.91 Z [0 . KT 0.7, F WM 5T AL A 1) 5 R0 KL 47

3 RERE

3.1 EERNKW

AW AE B 18] 05 5 F2 (1), B SPSS 26.0 3414 8 2 ot [l 19 4 vk 0 72 L B k{5 B R ik sg e L 5
W A A BRI P M T R R N e P R R 2 I B AN A R R R B (b, =0.049, p <
0.05) HEAE W (b, =0.208, p<C0.001) . 5y FHIIAEE (b, =0.037, p<<0.05) JEH A (b, =0.217, p<C0.001) Xf
ool 2B YA B E R, 8% Hla-Hlc, H4 15 356 31F.
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3.2 PRI

G R I S A IR R AR I ER 1 iR AR I AR IR R M, T AE B (B, =0.453, p<<
0.001) M, H IR (B, =0.497, p<<0.001) FI M, 1 55 FHHA B (B, = 0.438, p<C0.001) ¥ Xof [F 25 5 45 iff
JH 7 T A 5 e 5 5 I AN TS M AR B EE (7, =0.251, p<<0.001) M, AL AZ B (7, =0.342,
»<20.001) F1 M, 51 55 FHIEE (75 =0.253, p<C0.001) % [FI 25 5 1Y 52 W 475 4R i 38 (H g 0 S i 55 1L IRI it M,
B FYE (7, =0.364, p<<0.001) M, AT P (v, =0.311, p<<0.001) Fl M, A HPE (v =
0.351, p<C0.001) XoJ PR A5 155 Y 52 W o, 8 2. 40 A SCOBE AU 5 0 Hh BT ikt o (R i H2a-H2c 15 B 3E 52 H 0, K6 56 1l 75
FER R AVE e 1 R M s BB (8, =0.554, p<<0.001) M, HHEAZ B (5, = 0.433, p<C0.001) |
M ;W 5 I (0, =0.523, p<C0.001) X 1 5 BE ¥4 {0 35 1F 1) 52 . 0k — 25, 76 0 A0 22 B2 i A 8 02 4+b
SEHAEE Ty FH 0 B B of DR A i o 6l P R S A 5 MR i s AT R B S, M AR B R (0, =0.241, p <
0.001) M, T4+ 22 B (0, =0.352, p<C0.001) Fll M, H1 55 FHHAER (05, = 0.247, p<0.001) XJ DX 4% 5t (14 52 e 47}
SR T 3 (H B B S 55 T IR Mt B R (0, =0.382, p<<0.001) .M, H il B (0, =0.336, p<<0.001) Fl
M, H i B (0, =0.366 , p<C0.001) X PRI A% 2 4 52 Mt 48 257 A0 iy S0 58 5 wp B ik, I8 H3a- H3 ¢ 45 13IE 52,

*1 BOBAMBEERNHARE

Tab. 1 Mediated effect test of perceived usefulness and satisfaction

e AT P854 Frg il B

- M, Mo My, M s M M7 M, M Mg M M3 My M, M, Mo
T 5 0.117  0.131  0.150 0.105 0.133 0.139 0.081 0.039 0.042 0.074 0.034 0.030 0.108 0.055 0.057
A i 0.037  0.090  0.039 0.068 0.120* 0.070  0.006 —0.008 —0.021 0.051 0.023 0.010 0.006 —0.008 —0.020
) 0.078 0.052  0.073 0.112* 0.105* 0.107* 0.059 0.031 0.016 0.014 —0.002 —0.021 0.053 0.028 0.014

R 0.001  0.020  0.008 —0.053 —0.036 —0/046 0.003 0.002 0.023 0.020 0.014 0.032 0.008 0.005 0.025

B
[EPS 0.554 0.554 0.453  0.251 0.241
Hie * % % * % ¥ ¥ K KX X X X ¥ ¥
1z 0.501 0.433 0.497 0.342 0.352
S 0.526 0.523 0.438 0.253  0.247
oA A
SR 0.364 0.311 0.351
ﬁﬁﬁ‘ﬁ * % ¥ * % ¥ * % ¥
G = 0.382 0.336 0.366
* X % * X % * X %
R? 0.326  0.321  0.338  0.377 0.308 0.387 0.230 0.330 0.320 0.304 0.377 0.327 0.245 0.336 0.327
F 29.468 28.752 30.992 36.794 27.115 38.345 18.127 24.844 23.752 26.535 30.611 24.493 19.721 25.588 24.493

VIF max 1.627 1.628 1.627 1.627 1.628 1.627 1.627 1.627 1.635 1.628 1.629 1.633 1.627 1.627 1.633

e o P<<0.05, % * 2y P<C0.01, * % x 2y P<C0.001.

Bifi J5 , R ARG 96 A SCHE B A U A4 A, £ Bl Process 3.3 F) F Bootstrap J5 B & i kE 5 000 ¥R, I H &
95 U6 JC M 2 A TE B AR DXCTR] o 4G 55 S R A FH P 0 P 6 R A D B A B AR e R R Z ey i A O R
BEEIRANGR 2 FroR A PR 7 197 52 o\ 8 R 282 e B 2 1) A [ 422 3% 0 (2 0,193, 7E 95 20 1Y B {7 7K
SR EAE X [0.072, 0,371 ], ANELEE 05 6 2 BE AE 0 2R o DA RE N Asp 2 P R JRE 2 TR) A [R] 42 %0 E Ry
0.197 ,7£ 95 %0 I B A5 KT 198 45 X 18] 5 [0.085,0.362 ], ANALHE 0, TiF BB R0 08 72 52 vh A 30 B2 ok
JE R 22l R Z M OC & L R H2a-H2ce Al H3a-H3c A4 2 5 1E.
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HE— 25 R BRI A 0096 38 8 (] IR 5 A 300 B A DA 1R 8 ol D 3 D 2 ) Y O R v R 6 XU A K
H1 2% 2 BT« RO A 00 A8 RN R 0.308 78 95 76 1Y B A5 K P A9 8 45 X 18] 5 [0.153,0.445 ], A4 0,1
A AR BF 54 A 1 U H A A58 1887 L B % H2a-H2ce Fl H3a-H3c 751K 15 21 5 HIE.

F2 HANEANEELEEE(N=310)
Tab. 2 Indirect effect test of mediating effect(N =310)

95 % B A5 X [

AR VF1) 422 20 A 3 FrifE iR

TBR KR
B T B A AE 0.193 0.063 0.072 0.371
iR ER 0.197 0.063 0.085 0.362
ST 1) 422 A0 0.308 0.074 0.153 0.445

LR ) 2 3R 4 i
5 BB =>F 2 R 0.114 0.039 0.043 0.197
= A >Rt 0.053 0.028 0.009 0.132
15 B = B =>Fp st 0.061 0.032 0.008 0.124
A E=> RS B 0.086 0.035 0.031 0.167
A= IR A =8 0.051 0.031 0.003 0.123
S = B = R 0.035 0.023 0.002 0.090
S B = R 0.108 0.031 0.055 0.177
S = B F =8 0.050 0.025 0.004 0.104
5 = 2 > Rp 0.058 0.029 0.009 0.123

4 MRERSEERT

4.1 MR

AR SCE AR A T SRR i S M A A AR AR O L IR R MFA 1585 5 B IR 2 P 2./
R A5 0 R - D P AE M MFA B AO(5 B 028 4k s 128 L 5 F 00 BR % FH  Fr 22 0f FH 3 JE ATt 35 1E 1)
SR 2) BT FH M RO 3 A i e A5 B B s B B B O B R 5 0 ) R 2 T ke B 4 oh A i 1
FH.3) T 48 A %o e 8 i FH 3 B EL AT B 3 1 [ 52 )
42 IEiPTE

DASCHEET TAM #ig 5 ECT #Us . Q1 5| AfF B At sg I 5 FTIIEE 3 /> 44 18 . 3R 40 34 B
Huf@AR T E MEA 15858 F 1 022 A9 B AR WA T 3 AhOUIEE A A 9 HARMES T & 7 0SB A0 R 1 I,
R 1 P R Sl 52 ) IR 3R ik 3R 20 0 T R e Rl A Y SEUE AR 3, B R e R B AR

DARSCHET MFA SN 850 4 PR 45 52 M DR 28 100 £ 32, 25 I 06 4t A o P R e il L IR R 52, S MIFA
R P R T — A AL 5 TAM B A ECT B 36 1 FH P 3 2B af A B R0 5 FH
5 R SRR SN I RE R AR SO AR AR SR T M MFA RS F A B, £ T MFA
FH P FRAT oy (4 B ST HE 2.
43 XEBT®

D) FE5r K A BB A sg IR 5 RO X MIFA RS2 (8 FH 3 i A i 3 1 . e BB AR R 7 5 2
MFA iz 8 LA P B P rTar e sm R 3 i 75 oK 72 4r DA F P 72 46 1T MFA B 9K 5, MFA 12 %%
T AR DA P 7E £ B T RS AR R L S TR B 3 A B 10 7 o A 2 o o T Ak 77 5 R 55 10 Bh e

2) PNFH P9 1 B2 1 MIFA, 35 i F P XS £ 4 A 9 050 9 4G Pk JR R R 38 B2 i3 7 MIFA i 5 R 7 42
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Identification of key factors influencing continue usage intention of mobile fitness applications

Xue Yixi, Zhang Xiaoyan, Yu Xinran, Hui Fengle

(School of Management, Shanghai University, Shanghai 200444, China)

Abstract: Faced with fierce market rivalry, enhancing "user retention" has become a primary concern for various mobile

fitness application(MFA)operators. Drawing on relevant literature in the field of information systems continuance, this paper

introduces four influencing variables-information expectation, social expectation, usability expectation, and switching costs and

constructs a dual-mediation research model. Utilizing survey data from 310 MFA users, a hierarchical regression model was

constructed and tested using SPSS 26.0 and AMOS 26.0. The results indicate that the three expectations and switching costs all

have a direct and significant positive impact on the users continue usage intention, the three expectations also indirectly affect

users’‘continue usage intention through the mediating effect of perceived usefulness and satisfaction. This study provides theoret-

ical support and relevant recommendations for MFA operators aiming to enhance user stickiness.

Keywords: mobile fitness application; continue usage intention; expectation confirmation; switching costs
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