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Research on destination image optimization of famous historical
and cultural town based on cittaslow concept:
A case study of Zhuxian Town

Gao Weijie, Zhu Rongfei
(School of Management, Zhengzhou University, Zhengzhou 450001, China)

Abstract: The concept of cittaslow advocates high-quality lifestyle, protects the original ecological natural environment,
inherits and protects the local cultural characteristics, and pursues the harmony between man and nature. It offers a new idea
for the development of historical and cultural towns, and provides a new perspective for the optimization of destination image.
Starting from the perspective of cittaslow concept, we analyze network text data, and uses network text analysis and emotion a-
nalysis methods to explore the destination image of Zhuxian Town from cognitive image, emotional image and overall image.
The results show that tourism attractions of humanities are the basic cognitive image of tourists, followed by activity. Tourists’
emotional attitude towards Zhuxian Town is mainly positive, but the negative attitudes can not be ignored, which is more than
20%. Tourists are satisfied with the overall perception of Zhuxian Town and have a high willingness to revisit and recommend.
Based on the exploration of the destination image of Zhuxian Town, this paper constructs the relationship model between the
concept of slow city and the destination image optimization of the famous historical and cultural city, and puts forward the opti-
mization suggestions on the destination image of the famous historical and cultural town from the aspects of "slow environ-

ment", "slow culture" and "slow tourism".

Keywords: cittaslow concept; destination image; network text analysis; Zhuxian Town

[BREHER #H XEFE]



Mkl SRIEN KA SRR

Attached tab. I  High-frequency vocabulary list of network text in Zhuxian Town

75 i) 1 WHL 7 i) 1 W 75 Ciprey W
1 Al 500 21 i 90 41 =AM 40
2 N 305 22 boNEe] 82 42 “%¥ 40
3 LTy 253 23 i 77 43 B 39
4 PiEa 219 24 (15— i 69 44 s} 1] 39
5 ji Y 212 25 Xtk 69 45 57 36
6 X 208 26 i 65 46 gl 36
7 Jd F Il 158 27 A5 62 47 EEZIN 36
8 FR 145 28 T4 K 44 4 58 48 INEE 35
9 A RRAE ) 145 29 (PN 56 49 A 35
10 o 141 30 4 [H 54 50 A 35
11 Hi s 136 31 I 3 50 51 B 35
12 H A 134 32 PR 48 52 e 34
13 S 124 33 PEY L 46 53 Tk 34
14 [WES 124 34 i aul 46 54 5 34
15 g7 101 35 fH BT 45 55 T F 34
16 LK % 100 36 i ¢ 44 56 i 5% 33
17 R 99 37 Tk 44 57 N 33
18 [ 99 38 B Vi 42 58 &3z 32
19 i 96 39 Je¥rN 42 59 #ik 31
20 HHSF 91 40 e % 41 60 EZUpES 31
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Attached tab. I  Cognitive image dimensions of Zhuxian Town

CRALZfe AR 20T il B g/

Y ji i QRO
- B A 1t B KD /%

SRS FEIX (208) 5 (145) FE L (124) B BE (48) A5 (35) 10.7

AR (500) KU (253) K (212) J5 B bl (158) A JRAF i (145) J7 42 (136)
W EAF O WA (90) 30 (69) U K 44 45 (58) 45 (5 (46) B 75 (42) /M (33) FEAZ (3D
i (141 JRBE 9D YR BT (96) PR B (62) il Ui (44) BAR (42) iE % (41) % F (40) F H (39)

% : \ s = 109
A1) (39) B AR (36) /NIF(35) 1T 1 (35) FF A (34) i H (34) J& 32 (32) 424 (31)

/Bt O HE I (T IF & (44) 323 (36) 4.9
i it / b 35, FFE(219) H E (99T FE (82) 4 [ (54) B (35) BT M (34) H i (34) 10.7
ik Ui W 55 ITEE 1240 PR LE (46) 3 B (45) ZEA (40) f 5% (33) 5.5

Jite Ui DT A (305) HAR (13 VTR 7K £ (100) {E A% — i (69) #E 77 (65) 1R K (56) 4 Bt (50) 3K (36) 15.6




